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With the biggest population in the world, China is also the most active book market with
440,000 new books published per year, far surpassing the second-largest US with more than
300,000 books. Vietnam is relatively modest with 68,200 books published every year. [1], [2], [3].
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The global e-book market share is continuing to grow, gradually taking over the piece of
paper books. In 2013, sales of e-books only accounted for 12% of total book sales, but by the
end of 2018, the rate is expected to more than double. [4]
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Although its total number of book published each year ranks second in the world, the e-book seg-
ment in the US has been growing early and strongly. The revenue in e-book segment of this country
is expected to be four times as high as that of Japan that is the second highest country. Meanwhile,
Vietnam is expected to have just USS5 million in revenue from e-books (charged downloads of
paper books' digitized versions) in 2018. [5]
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The market share of major traditional
e-books publishers is on the decline, giving
room to other forms of publishing. While
most traditional or small e-book publishers
are on the decline or just slightly increasing
their market share, self publishing has been
maintaining its steady growth. It means
that the effectiveness of this form of pub-
_— lishing has been recognized and its role in
the field of e-books is growing. [6]
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According to a survey by Written Word Media, 72% of high-earning authors (over US$100,000 per year)
choose self-publishing and 28% are hybrid (combining both self-publishing and traditional publishing).
None of them are solely based on traditional publishing. Meanwhile, among the emerging authors
(earning less than USS500 a year), only 17% chose the hybrid form, and another 10% based solely on
traditional publishing or other forms. This means that self-publishing will lead to better earnings
thanks to higher royalties. Furthermore, it will also be a good stepping stone for authors to sign con-
tracts with traditional publishers at a higher royalty rate. [8]
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For recent years, the segment that has achieved the highest growth in e-book publishing is audi-
book. The US continues to be the market leader in this segment, accounting for more than 50% of
the global audiobook market share. In 2017, the US audiobook sales are up nearly 20% from 2016.
Other countries's audiobook sales, such as Britain, are still low but they have kept up with this
growing trend, increasing by 25% over the period from 2016 to 2017. [9], [10], [11]
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In conclusion, the world e-book market is witnessing the obvious movement in many aspects:
1. E-book is gaining more and more share of the overal book industry

2. The role and market share of traditional publishers has declined, leaving room for the explosion

of self-publishing.
3. Audiobook has become the fastest-growing segment of the e-book market in recent years.

These movements mostly started in the US - the largest e-book market in the world - and then
quickly spread to other countries. Although experiencing slower pace, Vietham is no exception.
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Waka growth in comparison with Q.1/2017

Given the strong growth of e-book worldwide, the e-book market in Vietnam has been experi-
encing the strong development for the past few years. The electronic publishing platform Waka
are continuing to achieve three-digit growth rates in 2017 and 2018. This prove that the market
potential and volume are being exploited by Waka in the right direction and effectively. [14]
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In Vietnam, though audibooks appeared rather late but were soon accepted by readers and have
grown rapidly. On the platform Waka, the number of audiobooks increased nearly four times be-
tween late 2017 and the third quarter of 2018. In addition, the number of listening turns increased
nearly 5 times during this period. [14]
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Previously, with the traditional process, paper books were published and sold first; ebooks ap-
peared one or two years later just to sell to limited number readers. Recently, Waka has been in-
volved to change the order: ebooks published first and paper books come later. Time intervals
between ebooks and paper books are also shortened by 2. With the e-books' advantage of the
readership, the new process has created a significant change in the overall exploitation efficien-
cy of a work.
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The growth in number of e-books exploited first in comparison with 2016

In Vietnam, the publishing market still prefers paper books; e-books are only considered derivative
products and are often exploited later. However, in recent years there have been cases where e-books
have been published and exploited first. On the platform Waka, the number of that kind of e-books
has been growing rapidly.
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The total reading turns of e-books exploited first on Waka has grown strongly over the last three
years. From a few thousand in 2016, it jumped to nearly 2 million in the first 3 quarters of 2018. In
addition to the attractiveness of the content of the works, this also shows the attractiveness and
competitive advantages that this kind of e-books has in comparison with traditional e-books. [14]
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In addition to the increase in quantity and reading turns, the rate of revenue from e-books exploited
first on Waka platform also increased dramatically. In 2016, this kind of e-books almost did not bring
significant sales to Waka, but in 2017, it accounted for approximately 15% of Waka's revenue and by
the third quarter of 2018, it was up to 18.2%. These numbers demonstrate the success of e-books ex-
ploited first compared to e-books which are merely derivative products of paper books. [14]
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Self Publishing is a trend that has begun to prove its effectiveness in the world. Participating in the
e-book market, Vietham will follow the trend. However, the Vietnam e-book market is too young to
have the resource to copy the model at this time. In the initial stage, it is necessary to have the sup-
port of competent and experienced organizations in this area.

Understanding this need, by the end of 2017, Waka formally established Team 4.0 - specializing in
writing internet literature; pioneering the model of writing in group in Vietnam. The project pursues
three main goals:

- Compose in group to be able to deliver big works in the future;

- Write long stories, explore various genres

- Train young writers to become professional writers and be able to live up to the writing profession.

So far, Team 4.0 has introduced readers to four works and has attracted hundreds of thousands of
readers.
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Previously, Waka only distributed e-books of publishers. Recently, it has begun to move into an-
other development phase: operating under the standard model of platform by allowing other
publishers and distributors to sell e-books on Waka's website and application systems. This move
was marked by the announcement of a new cooperation model with Saigon Books. In addition,
its project "Community Bookshelf” currently deployed at universities is, although not for business
purposes, oriented to follow the model above.
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The age of Waka's readers has shifted to have more mature audience. In 2017, 62% of Waka read-
ers aged from 18 to 24, and this number was down to 50.5% in the first three quarters of 2018.
Meanwhile, the rate of 28.2% of readers aged 25-34 in 2017 rose to 36.3% in the first three quarters
of 2018. This shift shows that more and more mature readers (early years of careers and families)
choose e-books as a means of self-improvement and entertainment. The factor of technological
development is one of the prerequisites for changing the habits of the readers. [14]
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Evening is Waka readers' favorite reading time as the system records the highest number of visits
between 20:00 and 24:00. A large number of readers also choose books to start the day. Other
times during the day are less likely to be selected for reading. [14]
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The variety and updating of content as well as enhanced reading habits may be the key fac-
tors explaining why Waka readers spend more time on the platform. 12.4 hours/month is the
average reading time of Waka readers in the third quarter of 2018, up more than 30 percent
from 2017. [14]
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WAKA ELECTRONIC PUBLISHING PLATFORM
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